
 

 
 
 

OSU Punch-out Catalog Vendor 
  
Vendor: Hyphen DBA SmithCFI  
  

Products/Commodities: Furniture  
  

Key Contacts: General questions email                      Contact Person 
osu@hyphen.com                                  Cindy Cummings 
                                                                        Cindyc@hyphen.com  

  

Quotes: Quotes can be requested through the Punchout option or by 
emailing osu@hyphn.com. Quotes are available through the 
punchout and ties to the buyer who requested it. 

  

Order Confirmation: Confirmation emails are sent to the Individual listed on the purchase 
order. 

  

Shipping Confirmation: Hyphen dispatcher will contact the OSU contact listed on the purchase 
order for delivery schedule and access.  

  

Returns, Change Orders, Order Issues: Products are customized to the end user and non-returnable. 

  

Additional Information: NA 

  
Supplier Number: 933510036 
  
Enablement Type: Punch-Out  
  
Order History: Contact osu@hyphn.com for your order history. 
  
Favorites/Shopping Lists: At this time this option is not available through this supplier. 
  
Shipping and Handling Info: Shipping is free if the delivery minimum is met. Shipping will be 

added to the quote. 
  
Pricing information OSU has contracted pricing. 
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